Terms and Conditions

Welcome to Hacienda La Chimba, a unique destination where tradition and hospitality
intertwine to offer you unforgettable experiences. Before embarking on the exciting
adventure of booking our activities, we invite you to familiarize yourself with the terms
and conditions that govern our relationship with you, our valued visitor.

Acceptance of Terms and Conditions

By making a reservation with Hacienda La Chimba, you confirm that you have read,
understood and accepted the terms and conditions detailed below. These terms
constitute a legal contract between you and Hacienda La Chimba. If you have any
questions or concerns, we recommend that you contact our team before proceeding
with your booking

Updates and Modifications

We reserve the right to make changes to these terms and conditions at any time.
Updates will be effective immediately and will be reflected on our website. We
encourage you to periodically review this section to stay informed of any changes that
may affect your reservation.

Commitment to Customer Experience

At Hacienda La Chimba, we strive to provide you with unforgettable moments. By
making a reservation, you agree to abide by our policies and to actively participate in
creating a safe and respectful environment for all visitors.

Cancellation Policies

Apply for refunds
e Inthe event of a natural disaster within the company and the company cancels
its activities, a refund will be made.
e It will be refunded or can be rescheduled (at the client's discretion) only if the
company cancels the activity

Does not apply for refund
e [f the reservation has already been made and at the time of the activity you no
longer want to do it voluntarily, you lose the right to a refund.
e There is no refund if you do not show up for the activity.
o |f the reservation is paid and the client does not show up, it will not be allowed
to reschedule or refund
e Reservations are non-transferable
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Rescheduling

In an unforeseen event or force majeure, the activity may be rescheduled only if you
present an official document that proves the fact.

On holidays and weekends, activities will not be rescheduled or modified.

To reschedule activities with a payment guarantee, you must inform 48 hours before the
confirmed date and you must present a document or receipt

***Notes***

Cancellations on the same day, a penalty of 100% of your activity applies.

Modifications to activities are subject to availability.

In case of delay for the trail activity, you have 15 minutes of grace for groups of more
than 6 people and for all other activities you must wait for the next tour with availability.
In the event that the number of people who paid for a reservation is not presented,
payments corresponding to absent people will not be refundable and cannot be
transferred to another reservation.

Refund Policies
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In the event that a refund is applicable, we request that the procedure be carried out
through the Department Reservations:

Email: reservaciones@haciendalachimba.com, telephone: (+506) 4052-7200,
messages: (+506) 8492 - 4242.

Once the customer sends the information required to manage the refund, Hacienda La
Chimba has a time limit of 5 business days after the request is made.

The payment deadline cannot be extended.

If the company cancels any activity, it will be refunded instantly
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